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Presi dent 0s

It is hard to believe that a year has passed since | took office as the Dallas CPCU Chapter Presi-
dent. The time has passed quickly, but a lot has been accomplished. The Chapter reached sev-
eral milestones this year.

Our Chapter is a very large one, and we have many activities during the year. Some involve the
full membership, and others involve just a few members. | hope you have been in at least one of
these groups and enjoyed the camaraderie, the spirit of helping, and sense of accomplishment in
the Chapter activities.

Each year the Chapter can submit its application for the Circle of Excellence Award. This award
is based on our activities and our accomplishments, and we have been repeat winners of this
award. This award speaks to the quality of the Dallas Chapter and the variety of ideas. | en-
courage you to go to our Chapter website and see our COE award application and all that we
have done as a Chapter this year.

Here are some of the milestones wedve passed
-Celebration of our 60th Anniversary
-Graduated the largest group of New Designees in our history
-Largest amount donated to a charity from our annual golf funds
-Continuation of CPCU and INS classes so that we had classes running all year
-Moved from the ranking of flarged chapt
-Accounting controls put in place

The credit for these accomplishments goes to our many talented and dedicated volunteers work-
ing as officers, directors, committee chairs, and committee members. All of these people have
given their time and efforts despite busy jobs and demands on them. We have an awesome
membership, and it has been a wonderful experience working with each of you.

I would like to thank you for the privilege of serving as your President. It has been an honor, and
an experience | will not forget.

I hope all of you have a great summer and get some time off with your families. | look forward to
seeing you all after our summer break.

Best Wishes to you all,

Susan Tanner

CPCU Professional Commitment Pledge

I shall strive at all times to live by the highest standards of professional conduct;

| shall strive to ascertain and understand the needs of others and place their interests
my own;

| shall strive to maintain and uphold a standard of honor and integrity that will reflect
credit on my profession and on the CPCU designation

year
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Dallas Chapter Elects 2008/09 Office

The Dallas chapter held its annual election meeting Tuesday. March 18. The following officers and directors elected
will be installed at the June Chapter meeting:

Presidentd Joan Fitzsimmons

Joan received her CPCU in 1992and has been active in the chapter since that time. Joan is completing her year as
president-elect; and prior to that served as vice president and chair of numerous committees. Joan is employed by
State Farm as a Claim Support Services Supervisor.

President-Electd Rob Olson

Rob, Senior Research Analyst, IRMI, is currently serving as vice president and I-Day chair. Rob received his desig-
nation in 1986 and has been an active member of the chapter all of that time.

Vice Presidentd John Mullen

John, President, Unitrin Specialty, received his designation in 1982 and was an active member of the Atlanta chap-
ter when he lived there.

Treasurerd Michelle Castro

Michelle, Corporate Counsel, State National Companies, will be serving a second term as treasurer. Prior to becom-
ing treasurer of the chapter, Michelle served as a director. Michelle received her designation in 2004 and has been
an active member of the chapter since then.

Secretaryd Pat Karpovitch

Pat, Senior Account Manager, Wells Fargo Insurance Services of Texas, received her designation in 1994 and as a
fairly recent Dallas chapter member, has pitched in to assist in several chapter activities, including I-Day.

Directors

Bill Hammond, Senior Consultant, Cardinal Risk Management Alternatives, received his designation in 1976 and
has been an active member of the Dallas chapter since then. Bill will be serving a three-year term 2008/2011.

Katie Guiou, Account Executive, Roach Howard Smith & Barton, received her designation in 2007 in Hawaii. Katie
has been active in IIAD and IIAT. Katie will also be serving a three-year term 2008/2011.

Susan Tanner, as immediate past president, will serve a one-year term on the board.

The following directors will continue their 3-year terms: Tom Glasson (2007/2010), Debra Hale (2007/2010), Bob Gulino
(2006/2009), and Ed Wells (2006/2009).
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Why should | attend the monthly CPCU meetings?

Do you remember the excitement you felt after that last CPCU test when you found out that you had passed and were now offi-
cially designated as a CPCU. The excitement went on for several months as you were congratulated and honored, and on
through conferment and probably through the first few Chapter meetings.

You have heard several reasons to be involved in the Chapter. You can gain additional education from a variety of luncheon
speakers and specially arranged seminars. You can learn from others who have been around longer than you have been. You
can learn leadership skills that you might not have a chance to learn anywhere else. And you can develop a network that can
help you in numerous ways.

| wanted to share a personal experience, and one thing a network can do for you. Recently the company | worked for had a
reduction in force, and | found myself without a job. | went to the golf tournament a couple of days later and mentioned what
had happened to some people there, and | sent out an e-mail to our officers and directors. Gradually | have spread the word.

The response | have had is overwhelming. We all know that the best way to get a job is through referrals, and | thought | might
get a few leads. | did not get just a few leads-I got leads or help in some fashion from nearly everyone | talked to. Some people
sent my resume to their HR department, some sent it to contacts in other companies, some solicited information from their con-
tacts to pass on to me, some suggested companies that might be hiring, some helped with a critique of my resume, and others
offered personal references. | was astounded by the response | got.

I cannot thank my friends enough as they responded with such helpfulness, concern, and support for me. You really need this
help and support as you go through major changes in your life. So introduce yourself to someone at the next meeting. Get to
know them, work on committees, or as an officer of director. Develop your network i which is adding friends to your life. At the
least, your life will be richer from knowing a variety of people, but it can also be so much more.

Susan Tanner



