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Changing Environments,
Changing Workforce

Presented by Todd Gable, Assistant Vice President of Jacobson
Associates

Joint Meeting with RIMS
Tuesday May 20, 2008
Registration begins 11:30am

It is common knowledge in the business community that we are on the

cusp of a Il abor <crisis. By the decadeds
ers will be able to retire, triggering a labor crisis unlike any the country has

ever seen. With only 17 million new workers entering the workforce, the in-

surance and risk management sectors will not be immune to the staffing

challenge presented by the impending talent threat.

The retirement of the baby boomers has initiated a generational shift in to-
dayds workpl ace. I't is vital that
this shift and make the necessary adjustments to reach optimum produc-
tivity and to grow their organi zati ons
spans four generations from Traditionalists to Millennials (Gen Y); and it is

more important than ever to fully understands the differences between

these generations and to embrace the value that this diversity offers. This
presentation will help attendees appreciate generational differences and
overcome the inherent challenges presented by the changing workforce.

bot h

Todd Gable is Assistant Vice President of Jacobson Associates, the
professional recruiting division of The Jacobson Group. He partners
with clients to successfully execute their staff and managerial assign-

ments.

This will be a very informative meeting with many opportunities to network

and see friends from RIMS. everyone is encouraged to attend. Please con-
tact Joan.Fitzsimmons.bdli@statefarm.com to make your reservations or
go to our website and register online.



http://www.dallascpcu.org
http://www.dallascpcu.org
mailto:Joan.Fitzsimmons.bdli@statefarm.com
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Presi dent 0s

What a great golf tournament we had last month. The weather was sunny
and warm, the tournament sold out, there were lots of prizes and games,

and we broke a record for the amount raised from this annual event.

The final numbers are being reconciled but it looks like between $15,000 -
$18, 000 will be given to Our Friendds

Sever al people from Our Friendds Pl ac
Hesseltine, were at the golf tournament. Their expressions said it all as
numbers were estimated. Most of the money used to run this charity is

raised by private donations. They do not receive any money from the big
organizations like United Way. The contribution from our Chapter is not

just a drop in the bucket like it would be with some of the large charities.

Our contribution is very meaningful t
long way in helping with their annual expenses. It is so wonderful to be a

small part of such a rewarding event, and to see how working together

with fellow insurance colleagues can do so much good. Wholehearted con-
gratul ati ons have to go t o t-khairs, ®ebraf
Richardson and Tom Glasson and their entire committee for their efforts.

itte

Our annual joint meeting with RIMS is on May 20. Be sure and come en-
joy the camaraderie with another outstanding insurance group and to see
many of your friends.

June is just around the corner, and will be our last meeting of the year.
We have elected the new officers for the 2008/2009 Chapter year, and
they will be installed at this time.

The 2008/2009 Chapter year has been a momentous one, and the time
has just flown by. The Chapter has done great things, some big and some
small. Everything that has been accomplished has been with your help
and support and to hopefully make the Chapter even better than it was. |
will report to the Chapter on that next month.

| look forward to seeing you all at our next meetings.

Regards,

Susan Tanner
President i Dallas CPCU Chapter

CPCU Professional Commitment Pledge
I shall strive at all times to live by the highest standards of professional conduct;

| shall strive to ascertain and understand the needs of others and place their interests
my own;

| shall strive to maintain and uphold a standard of honor and integrity that will reflect
credit on my profession and on the CPCU designation
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Dallas Chapter Elects 2008/09 Office

The Dallas chapter held its annual election meeting Tuesday. March 18. The following officers and directors elected
will be installed at the June Chapter meeting:

Presidentd Joan Fitzsimmons

Joan received her CPCU in 1992and has been active in the chapter since that time. Joan is completing her year as
president-elect; and prior to that served as vice president and chair of numerous committees. Joan is employed by
State Farm as a Claim Support Services Supervisor.

President-Electd Rob Olson

Rob, Senior Research Analyst, IRMI, is currently serving as vice president and I-Day chair. Rob received his desig-
nation in 1986 and has been an active member of the chapter all of that time.

Vice Presidentd John Mullen

John, President, Unitrin Specialty, received his designation in 1982 and was an active member of the Atlanta chap-
ter when he lived there.

Treasurerd Michelle Castro

Michelle, Corporate Counsel, State National Companies, will be serving a second term as treasurer. Prior to becom-
ing treasurer of the chapter, Michelle served as a director. Michelle received her designation in 2004 and has been
an active member of the chapter since then.

Secretaryd Pat Karpovitch

Pat, Senior Account Manager, Wells Fargo Insurance Services of Texas, received her designation in 1994 and as a
fairly recent Dallas chapter member, has pitched in to assist in several chapter activities, including I-Day.

Directors

Bill Hammond, Senior Consultant, Cardinal Risk Management Alternatives, received his designation in 1976 and
has been an active member of the Dallas chapter since then. Bill will be serving a three-year term 2008/2011.

Katie Guiou, Account Executive, Roach Howard Smith & Barton, received her designation in 2007 in Hawaii. Katie
has been active in IIAD and IIAT. Katie will also be serving a three-year term 2008/2011.

Susan Tanner, as immediate past president, will serve a one-year term on the board.

The following directors will continue their 3-year terms: Tom Glasson (2007/2010), Debra Hale (2007/2010), Bob Gulino
(2006/2009), and Ed Wells (2006/2009).
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Associate in Risk Management Classes
(ARM)
FALL SCHEDULE

At OXY and Tenet, Dallas, Texas

Presented by

The Dallas/Fort Worth

Chapter of the

Risk and
Insurance

Society, Inc.

ARM 54, Tuesday, August 5, 2008
Location - OXY

5005 LBJ Freeway

Dallas, Texas 75240

18"Floor Conference Room

ARM 55, Thursday, August 7, 2008
Location - Tenet

13737 Noel Road

Dallas, Texas 75240

2nd Floor room next to Cafeteria
Hours

5:30pmi 7:30pm

Registration Information

Space is limited to 20 per class.
Please register early.

Registration Fee
$160i7 14-week course

NO REFUNDS AFTER SECOND CLASS
Register & pay online at
https://www.acteva.com/go/dfw

Or mail registration form with payment to
DFW RIMS:

c/o Cheryl Johnson

Dallas Independent School District
3700 Ross Ave., Box 91

Dallas, TX 75204

Questions?
Call Cheryl Johnson at

(214) 9325279 or emalil her at

chjohnso@dallasisd.org
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ARM: An Educational Program for Risk ManageEarning the ARM Designation

The Associate in Risk Management (ARM) program is The only requirement for earning the ARM designation is
successful completion of three national ARM exams adminis-

designed for people whose careers involve dealing in a Coglred by the Institute. These exams are designed by risk man-

-effective manner with exposures to accidental losse€:ders, agents and brokers, and others whose careers focus on
Those who would benefit from the ARM program include the risk management process
corporate and governmental risk managers, safety personExa-mmatIon Schedule

nel, insurance producers and consultants, and insurancd ARM 54/ 55/ 56 : These exams ' a
following testing windows. The exam periods are Janu-

ary 15 to March 15, April 15 to June 15, July 15 to Sep-
people who work in these fields have earned the designa- tember 15, October 15 to December 15

company commercial lines specialists. More than 20,000

tion.
For specific information regarding exam dates, locations,

The ARM program was developed by the Insurance Instiséeks or other examelated matters, please call the Institute
of America with technical and financial assistance from Hi€l-800-644-2101 or log onto their Web site at

Risk and Insurance Management Society (RIMS). WWW.aicpcu.org

Although there is no required course sequence, ARM 54 is the
What the ARM Program Can Do for You most logical starting point. ARM 55 and ARM 56 may be
Earning the ARM designation can bring you: taken in either order.
A Expertise in an increasi FMowvo Gei Stdreetjt di scipline.
A Sharpened skills in riskAQdefstudy matafialsirfi syko uiri neammpc ionyge r

special procedures for ordering study materials and regis-

A Prestige and recogniti on ateringforthé rationahesamathe easieshand fastesh Wag s, s i
to get started is to order on linevaww.aicpcu.orgor

A Broadened career opport uni ¢all 168806442101 and charge to your credit card.

Students may receive credits toward an undergraduate OrARegister for a study class

graduate degree for passing ARM exams. Also, many

states, including Texas, grant continuing education credits

for renewal of adjuster/insurance producersdé |icenses t

students who have passed ARM exams. Texas grants 15

CEUGs.
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To Our 2008 New Designees

Christopher Bacon - Liberty Mutual Insurance Companies
Patrick E. Constantine - Phoenix Indemnity Insurance Company
Stephanie Doss - State Farm

Jason Wing - FM Global

Carl M. Young, Jr. - Liberty Mutual Insurance Companies
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Our thoughts and prayers are with Gene Farnsworth (former Dallas
CPCU Chapter President) following the loss of his wife Gay to can-
cer on May 7. Funeral services are scheduled for Tuesday, May 13
at 3:00 pm at First United Methodist Church 313 Center Street in

Arlington, TX.
We have provided the | ink to Gay Farnswo
a courtesy to our members: http://www.star -telegram.com/

obituaries/story/632913.html.

With this issue, Scott N. Thompson, CPCU, SPHR takes over as Edi-
tor. Scott has been the Chairperson of the Dallas CPCU Chapter
Visibility Committee for several years and received his CPCU des-
ignation in 1979. He encourages Chapter members to send their
suggestions and comments regarding the Chaptergram to him at
thompsonscott@sbcglobal.net.



http://www.star-telegram.com/obituaries/story/632913.html
http://www.star-telegram.com/obituaries/story/632913.html
file:///C:/Users/Scott
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Committee Updates . . . Career Developme

Chapter members who are either seeking job opportunities or companies who have
open positions may have these posted on our website Chaptergram. Please forward
your resume or position description to Linda De La Paz, the Career Development co-
ordinator, beforethe2m f t he mont h f or publication
gram. Because of space limitations, your information may have to be summarized.

Please keep Linda updated regarding any changes in status of the position. Resum:
and job opening summaries will be posted for two months unless a request is receivec
to extend the entry. Only openings for Texas positions will be included in the Chap-
tergram, but for someone having an interest in relocating, Linda may have informa-
tion for outofstate positions not posted, so please contact her at
linda delapaz@mbhbt.com

Career Develdumnd&tacement

AVAILABLE: Highly experienced risk manager. Exceptional success creating RM programs for companies ex-
panding to national market status. Self-insurance, captives, fronting, pooling, fully insured programs. Experienced
with SAP and PeopleSoft RMISystems; Have managed large departmental budget, large staff. TPA coordination,
agent/broker selection; litigation management. (CD5)

WANTED: North Dallas Insurance Agency has opening for Commercial Lines Property and Casualty Account
Manager with 5+ years experience. Experience with AMS Agency Management system and carrier on-line rating a
plus. Position will work closely with a producer team to provide day-to-day service to existing clients as well as
marketing of new clients. More specific, daily responsibilities include management of renewals, marketing of new
and renewal business,on-line carrier rating, preparation of client proposals, responding to coverage and billing in-
quiries, claims and other duties as assigned. (CD8)

WANTED: Top 10 Insurer seeks a Commercial Accounts Manager for Richardson office in the small business in-
surance department. This is a position for someone that wants to learn about business insurance and assist Un-
derwriters. This is a support role and not a management position. Accounts range in premium between $500-
$100,000. Requires prior experience in commercial lines, ability to communicate effectively both verbally and in
writing, and computer skills including typing a minimum of 45 wpm. (CD9)

WANTED: Local agency currently seeks Account Executive who will work closely with a top producer and agency
principal to evaluate risk; review policies; market and place new business; manage existing policy renewals; main-
tain customer relationships; and meet mutual sales goals. The ideal candidate has commercial insurance experi-
ence or has proven ability in sales or marketing and wishes to transition into commercial insurance by way of ac-
count management. Requires a Bachelor's degree from a four-year college or university; or one to two years re-
lated experience and/or training; or equivalent combination of education and experience. (CD10)

AVAILABLE: Insurance executive with strong record of success in leading and managing operations for growth
and profitability. Action oriented, decisive and collaborative leadership style. Clear, concise, and persuasive com-
municator with excellent presentation skills. Very strong relationships with employees, producers and customers.
Experienced in establishing annual plans and strategies to support profit and growth objectives, retention of ac-
counts, mergers, and sales/underwriting management and in numerous other managerial and related areas.
Bachel orés degree in business, CPCU. (CD11)

Job Placement Listings are continued on the next page . . .


mailto:linda_delapaz@mhbt.com

WANTED: Several openings for Auto Claims adjustors.

equivalent work experience. Relevant work experience includes a position requiring critical thinking, problem
solving, serving customers, negotiating, effective written/verbal communication or claims/property adjustor ex-
perience. Success and advancement are based on i
superior member service. (CD15)

WANTED: Dallas-based Commercial Underwriting Director who will be responsible for the profitability, growth,
and retention of business within an assigned territory as well as the mentoring, coaching, and motivating of a
group of Account Executives. The primary duties of the position include oversight of a team of Underwriters;
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participation in the development of strategic business planning activities; implementation of long and short-term

business strategies to effectively achieve profit and growth objectives; directing all marketing and underwriting

activities of Account Executives to ensure that productions and underwriting objectives with respect to profitabil-

ity are achieved; meeting with agency personnel to maintain and develop positive and productive relationships.
(CD18)

WANTED: National leading home lender in process of placing insurance agents into home loan branch offices

has need for Insurance Consultants at branches to arrange personal lines coverages. Full range of benefits and

unlimited earning potential with multi-tiered compensation package, lead generation provided through multiple
marketing support channels, operational expenses funded by the company, and success coaching and continu
ous professional development. (CD19)

AVAILABLE: Individual with MBA in Finance and Systems and degree in Electronics & Communication Engi-
neering seeking to relocate to position related to use of skills and past experience. Three years experience in
the financial services industry, including pricing in the insurance industry and designing of financial models for
structured products (fixed income securities), Skills include working with models of AIR, Multisnap and RMS
used for the pricing of risks associated with reinsurance against catastrophic perils, knowledge about fixed in-
come securities and securitization of portfolios. Six Sigma Green Belt Trained and tested. (CD20)

AVAILABLE: Individual with twenty-one years experience in Claims investigation, management and resolution
seeking position with similar responsibilities. Past positions include involvement in subrogation, and manage-
ment of claims process from inception to final disposition, including all aspects of investigation, cost contain-

ment, | egal and medical review, as well as sett-btaenen

and General Liability but including other coverages. BBA in Marketing with minor in Business Administration and

SCLA from American Educational Institute. (CD21)

AVAILABLE: Individual with extensive experience in insurance company accounting and related areas, and

most recent seven+ years in collections activity and other accounting activities for independent firm, seeking

challenging career position utilizing experience and education. B.S. in Economics. Various merit awards for
service excellence, and including implementation of money saving concept, and instrumental in development
and training for a new computer billing system (CD23)

WANTED: Insurance company seeking Regulatory Data and Reporting Analyst for its legal department. Re-
sponsibilities include analysis and reporting of
ments, work with regulatory compliance manager on various issues, perform selected data audits and/or re-
search and resolve issues, work with reporting vendor to ensure quarterly stat files are completed on a timely
basis, assist reporting vendor with i mplementing
provide backup for regulatory compliance manager and others in legal department with compliance related is-
sues, Qualifications for the position are for a detail-oriented individual with math aptitude, having college de-
gree, 5+ years property and casualty insurance experience, data skills and broad understanding of insurance,
some insurance industry coursework or certification, and proficient in Excel, Word, Access and Power Point.
(CD24)

Job Placement Listings are continued on the next page . . .
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WANTED: People-oriented and growing insurance company that has been in existence over 40 years has
opening for Commercial Lines Underwriter, which they say will be an excellent way to move up with their organi-
zation. They would like the candidate to have the following: at least 7-10 years Commercial Lines Underwriting
experience, a background of working on multi-line accounts (Auto or Trucking a plus), solid marketing experi-
ence, and be interested in continuing to grow. (CD25)

WANTED: Local company seeking energetic, sales oriented professional looking for a small account E&S sales/
underwriting position. Carrier partner has agreed t
based in Dallas but travel required, including out of state. (CD26)

AVAILABLE: Insurance professional seeking employment where skills developed in a wide variety of insurance
company departments can be utilized, in assisting in the continued financial growth of the company. 25+ years
experience, including extensive involvement in compliance department issues, statistical plan and reinsurance
analysis, and in senior underwriting position. Involvement in internal compliance audits, analysis and manage-

ment of corporate mandated compliance issues, review, analysis and trending of judicial, legislative and regula-

tory insurance industry changes on the state and federal level, procurement and wording of treaty and faculta-
tive reinsurance, finalization of property insurance
degree in insurance and finance. (CD27)

AVAILABLE: Executive-level individual seeking to relocate to Dallas area. Previously involved in leading nation-
wide insurance company claims operation and in financial services, in areas of P&L accountability, staff & organ-
izational development, business modeling and forecasting, risk management, turnaround & change manage-
ment, insurance company strategic planning and in other areas, including achieving significant results in improv-
ing overall claims department productivity and very positive and significant results in specific areas. (CD28)

WANTED: IT Consultants to the P&C insurance industry seeking individuals in various positions, including ITS
data services and other IT-related positions. CBAP helpful, but not required. Travel required but can vary de-
pending on position, with residence anywhere, but near major US airport. (CD29)

at
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Committee Lisgilgﬁg:hapter CPCU 2007/2008 Committee Membe

Maureen McLendon

Circle of Excellence

All Industry Day

New Designee Committee

Candidate Recruitment and Development

Rob Olson (Chair)

Joyce Woodward

Pat Karpovich

Event Day Volunteers:
Chuck Lawbaugh, Peggy Ellis,
Amanda Auerback, Kathleen Landino

Bob Gulino (Chair)

Bob Gulino (Chair)
Amanda Auerback
Polly Sowell

(Note: Candidate Recruitment and New Designees will work as one committee)

Visibility

Webmaster

Education and Scholarship

Interest Group Liaison

Ethics

Records/Historian

Community Involvement (Good Works)

Career Development (Job Placement)

Golf Committee

Scott Thompson
George Sandoval

Sharon Lindsey
Hilary Hoffman

Ed Wells (Chair)
Bob Wilson
Cathy Vasquez
Janet Sever

Jane Damon (Chair) i Risk Management Group
Howard Townsend i Claims Group
Peggy Ellis i International Group

Joyce Woodward
John Orr

Kathleen Landino

Tracey Weston (Chair)
Amanda Auerback
Pat Karpovich

Linda De La Paz

Debra Richardson (Co-Chair)

Tom Glasson (Co-Chair)

Wayne Ottoway

Chuck Lawbaugh

Ron Cozart

John Orr

Donna Gillespie

Tournament Day Volunteers:
Chuck Lawbaugh, Peggy Ellis,
Polly Sowell, Pat Karpovich
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